
 

Patient Transport Eligibility Criteria 

Non-Emergency Patient Transport Services will be provided for patients who have a medical need that 

stops them from using private or public transport. An individual is eligible for transport if they;  

 Need to travel lying down due to medical need  

 Require oxygen or other medical gases while travelling  

 Require intravenous support (medical drugs in a vein) 

 Are being transported between hospitals   

  
An individual may also be considered for hospital transport if  they have no alternative means of 

transport available and;  

 The patient has restricted mobility and is unable to stand, sit or walk more than a few steps.   

 Patients with recognised disabilities who are genuinely unable to travel by private or public 
transport*   

 Patients whose medical condition, and or treatment, would make travelling by other means 
 detrimental to the patient’s condition, recovery or well-being.   

 Patients have a mental health condition, learning disability, or currently suffering from 
confusion and are genuinely unable to travel by private or public transport*   

 Have a medical condition which compromises their dignity and have no other means of 
transport   

 

*Genuinely Unable to travel by private or public transport: Patients who would not normally be able 

to travel by private or public transport – either independently, or with assistance – for the purpose of 
carrying out their daily living.    

  
 
Pre screening questions to be asked before a transport request is made: 

1. Is the patient able to use their own transport to attend the hospital/clinic?  If Yes the patient 

should use their own vehicle to attend their appointment. 
2. Is the patient able to use public transport to attend the hospital/clinic?  i.e. train, bus, taxi.  If 

Yes sign post patient to travel information if required or if unable to afford own transport 
provide information on Hospital Travel Costs Scheme. 

3. Could the patient make their own way to the appointment if it was at an alternative time/date?  
If Yes provide patient with contact details to rearrange their appointment for a time 
convenient to them. 

4. Does the patient have friends or family who could take them to the hospital or clinic?  If Yes 
ask if the patient is able to make arrangements to attend their appointment.  

 
 
Patient Escort    

Patients may be entitled to be escorted by only one representative if the criteria below is met. A 

representative may include; a family member, a parent or guardian accompanying a child, or a 
carer/support worker.   

 All children under the age of 16 should be accompanied by a parent or guardian.    

 Visually or physically impaired patients 

 Patients who have a mental health condition or learning disability whereby travelling 
independently would have a detrimental effect on their well-being.  

 Patients who require medication while away from home who are unable to self -administer 

 Patients who have a medical condition that requires constant supervision, including a 
Nurse or Doctor to accompany them 


