
Havering Tobacco Control  
Public Health newsletter August 2017 

 
For: Havering GPs, Practice Nurses, Pharmacists, Health and Social Care and 
Front line staff 
 
Key information: 

 New: Telephone/on-line smoking cessation support for Havering patients  

 Ongoing:  Smoking cessation service for pregnant women, and those living in 
the same household as a pregnant woman 

 Ongoing:  Signposting patients to further sources of information and advice 

 For information:  What happens about Havering patients when an online stop 
smoking service referral is made?  

 
You will know that the general Stop Smoking Service was decommissioned in 2016.  This is 
to update you on what arrangements are now in place to help local people to stop smoking, 
and what strategic actions are being taken to further reduce prevalence of smoking. 
 

1. Helping people in Havering to stop smoking: 
 

1.1  Telephone/on-line smoking cessation support 
We are pleased to let you know that Havering Council subscribes to the new London 
Smoking Cessation Transformation Programme (LSCTP).  This is a London wide service 
that offers free telephone support from trained smoking cessation via a Freephone helpline 
number, 0300 123 1044.  Patients are supported to create a quit plan and then receive 
ongoing regular telephone counselling during the quit period.  Lines are open 9am-8pm 
Monday to Friday and 11am-4pm Saturday and Sunday.  
  
Follow this link to download a copy of the Quit smoking helpline poster 
 

1.2 The Stop Smoking London web portal  www.stopsmokingportal.com 
The Stop Smoking London website has been developed by Professor Robert West, one of the 
world's leading experts on smoking. It’s been created to support the London-wide initiative to 

help Londoners to stop smoking.  
Aims of the website 
The Stop Smoking London website aims to make it as easy as possible for Londoners to find the 
best way of stopping for them. It has one guiding principle: helping smokers to choose their quit 
method by providing the best, most up to date information on what’s available in their borough.  

Using the principles of the ‘Stop Smoking+’ model to support more people to quit  
Both the helpline service and the web portal are built around West’s ‘Stop Smoking+’ model in 
which smokers choose the level and type of support they want. Whether they speak to an 
advisor on the phone, or use the web portal to guide their choices, we hope that by promoting 
the two in tandem we’ll help more Londoners to quit.  
 
Follow this link to download a copy of the Stop smoking portal poster 

 
1.3  Smoking cessation service for pregnant women, and those living in the 
same household as a pregnant woman 
Havering commissions a Smoking Cessation Service for pregnant women or those that live 
in the same household.  Pregnant women are advised to speak to their midwife who will 
refer into the service or contact the Stop Smoking Service direct on 020 8724 8018. 
 
The Babyclear pathway is delivered locally.  This means that all pregnant women are 
screened for carbon monoxide levels, and there is an opt out referral to the stop smoking 
service. 

http://gp.haveringccg.nhs.uk/GP-Downloads/Clinical-resources/Public-health/Stop-smoking/Smoking-poster-for-helpline.pdf
http://www.stopsmokingportal.com/
http://gp.haveringccg.nhs.uk/GP-Downloads/Clinical-resources/Public-health/Stop-smoking/Smoking-Stop-smoking-portal-poster.pdf


 

1.4  Signposting local people to further sources of information and advice  
The Council’s public health pages provide information about a range of health and wellbeing 
matters, including the benefits of stopping smoking.  This page signposts to sources of self-
help and advice for those not wishing to access the telephone service described above, such 
as:  

 NHS Smokefree website which contains resources, such as: 

 A free Quit Kit 

 Support via SMS or email messages 

 The One You website  

1.5  What happens about Havering patients when an online stop smoking 
service referral is made?    
Wherever referrals are made via the National Referral System, Havering residents are sent a 
letter and a leaflet that describes where they can get help and support to stop smoking.  
 
Follow this link for a copy of the reasons to Stop smoking poster   
 
2. Prevention 
 
Working with our partners, we aim to stop children and young people starting to smoke, and 
so achieve the vision of a “smokefree generation”.  We will 

 
 Ensure the effective operation of legislation, such as proxy purchasing and 

standardised packaging designed to reduce the uptake of smoking by young people.  

 Work with schools 

 Promote smoking cessation via workplace health 

 Promote harm reduction approach via vaping 
 

3. Healthy Schools programme  
 

This is a three-tiered programme which requires schools to evidence how they are promoting 
physical and emotional health and wellbeing within the school community. Schools are 
required to evidence how they have met health related priorities in order to achieve their 
Bronze, Silver and Gold Awards. 
 
The Bronze Award focuses on adopting a whole-school approach to address core themes on 
health, including the Personal, Social, Health and Economic Education (PSHEE)Curriculum 
which includes tobacco education. This includes having up to date polices in place, in 
consultation with governors, staff, pupils and parents. Such policies include Smoke Free  
and Tobacco Education Policy. 
 
Participating schools are also required to evidence that the PSHEE Curriculum includes 
Tobacco Education. They are required to have a planned programme of study, which is 
monitored and evaluated to ensure that high quality teaching and learning is delivered.  
 

4. Workplace health  
 
A Workplace Smoking policy in place for council staff.   

Additional support is also available from WSM (EAP service) for all Council employees who 
wish to stop smoking (contact details and information can be found on the HR intranet pages 
and via line managers); 

https://www.havering.gov.uk/info/20073/public_health/564/stopping_smoking_saves_lives
https://www.havering.gov.uk/info/20073/public_health/564/stopping_smoking_saves_lives
https://www.nhs.uk/smokefree/why-quit
https://www.nhs.uk/oneyou#6irPgUbIG6mfMukR.97
http://gp.haveringccg.nhs.uk/GP-Downloads/Clinical-resources/Public-health/Stop-smoking/Smoking-Reasons-to-stop-smoking-poster.pdf


The ‘I Will’ free wellbeing service (details of which can be found on the Intranet) is a free 
wellbeing resource for Council workers to use where the support ranges from podcasts 
programmes to leaflets and is a free service for any Council worker. 

The One You website provides free personalised advice to keep healthy.  This helps to 
prevent diabetes, kidney disease, heart disease and dementia. There is a quiz on health 
which explains how quitting smoking will change your life for the better. 

5. Vaping 
 
Public Health England  regularly update their evidence base on e-cigarettes as the 
Government acknowledges this is the most popular quitting method in England, and 
alongside local stop smoking services can have high success rates.  Follow this link for the 
latest guidance on Use of e-cigarettes in public places and workplaces. 
 
The findings from a large national survey published by Action on Smoking and Health (ASH) 
on 8 May 2017 shows 2.9 million people now vape in Britain:  For the first time ever there 
are more ex-smokers (1.5 million) who use e-cigarettes than current smokers and the main 
reason people use  e-cigarettes is to stop smoking.  Vaping is much less harmful than 
smoking.  Visit the ASH or Smokefree website for more evidence.  We will be promoting this 
through various communications channels to encourage smokers to switch to vaping. 

 

6. Illicit tobacco and underage sales 
 
The Council’s Trading Standards team is working to reduce underage sales and sales of 
counterfeit and illicit tobacco products.  There is evidence to suggest that illicit cigarettes can 
lead to house fires as Illegal cigarettes do not meet the 'Reduced Ignition Propensity' safety 
standard. Illicit Tobacco is also known to contribute to criminal activity by funding crime and 
organised gangs.  Anyone with information about sales of illicit or counterfeit tobacco, should 
be reported to trading.standards@havering.gov.uk or the Citizens Advice consumer helpline 
on 03454 040506. 
 

7. Stoptober 
 
The council is promoting Stoptober.  Articles will be appearing in the September issue of 
Havering Living magazine.  There will also be an article in our joint Public 
Health/CCG/BHRUT Health and Wellbeing newsletter (and the Havering Council residents 
e-newsletter). 
 
Our Stop Smoking service for pregnant women will be supporting an event at Queen’s 
Hospital on 16 October. 
 

8. Havering Health Champions 
 

Havering has a team of Community Health Champions to assist with information about 
smoking cessation and all aspects of healthy lifestyle choices.  They run events throughout 
the year in the community promoting health which are detailed on their My Health Matters 
website  
 
If you or any of your staff would like to become a Health Champion, please call 01708 
797705 or email: myhealthmatters@tapestry-uk.org to find out dates to receive free RSPH-
accredited training. 

https://www.nhs.uk/oneyou
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/534586/PHE-advice-on-use-of-e-cigarettes-in-public-places-and-workplaces.PDF
http://ash.org.uk/home/
https://www.nhs.uk/smokefree/why-quit
mailto:trading.standards@havering.gov.uk
mailto:myhealthmatters@tapestry-uk.org

