
 

Medefer is a Consultant-led virtual 
healthcare provider commissioned by 
your CCG. You have access to a 
national faculty of NHS Consultants, 
who will provide you with detailed 
advice (including interpreting 
specialist investigations where 
appropriate), to manage your patient 
in the community. However, where an 
outpatient review is necessary, the 
service will pass the referral to the 
hospital, using the e-Referrals Service.
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GP Information Leaflet

 “The Medical secretaries find the 
template is quick and simple to use - and 
reduces the work load. The GPs are 
always happy with the response in our 
surgery.” - Practice Manager, North 
London

“I found Medefer’s service very helpful. 
It’s easy to send a referral, and the 
consultant response was detailed and 
available the next day.”  
- GP, North London

MEDEFER
Outcome

Over 80% of outpatient 
referrals have been 
avoided

Referred to 
secondary 
care (20%) GP Follow Up 

Only (80%)

Performance to date 

       Consultant Response Time: ~6hrs 
 

                           GP Satisfaction: 4.8/5 



Medefer Ltd, 102-LG Seymour Place, London, 
W1H 1NF 

Company number 08770754

About the Service 

Medefer is a Consultant-led service 
commissioned by your CCG to provide 
virtual specialist consultation services. 

Medefer’s consultants will: 

•Review the referral and provide detailed 
advice on management plan 

• If appropriate, arrange investigations or 
onward refer to hospital 

Medefer is a Virtual Healthcare Provider, not 
a Referral Management Service.  

The aim of the service is to: 

•Provide Consultant advice within 48-hrs 

•Significantly quicken management plan 

•Reduce the burden on local hospitals 

•Deliver cost savings to the CCG 

The service is delivered by: 

•A national faculty of NHS Consultants  

•A secure, easy-to-use, and fully audible 
platform

Specialities supported 

•Gastroenterology and Hepatology 

The Referral Process  
1. Verbally consent the patient (a Patient 

Information Leaflet is available) 
2. Complete template through GP system 
3. Book an appointment and generate UBRN 

on e-Referrals 
4. Receive detailed management plan as 

PDF (similar to an outpatient letter) 
5. Medefer will action investigations and 

onward referrals at your request 
Please note: All templates can be downloaded from 
www.medefer.com/templates 

Maintaining GP Autonomy 

Medefer’s service is designed to support GPs 
and not as a barrier to accessing specialist 
services. Upon receiving a consultant’s 
management advice plan, you will have 
access to a simple one-click “autonomy 
button”. Medefer will redirect the patient to 
the preferred hospital should you disagree 
with the advice by clicking the button.

Information Governance 
Medefer’s service is entirely electronic; all data is 
securely hosted on the N3 Network. 

•Only approved users can view patient data, and 
everything is auditable 

•The contract dictates how long patients’ data is 
held for, after which it will be safely destroyed 

Medefer takes safety very seriously; all 
consultants are fully vetted and insured

If you need further information or assistance, 
please contact us 020 7060 6048 or 
support@medefer.com
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